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1. Introduction

General
VolPdito is a complete fully featured Hosted PBX Business VolIP telephone systems. It allows you to make and receive phone calls from

the Internet and traditional telephone network at the same time. It makes managing your communication easier and helps to reduce
operating costs and increase productivity.

Requirements
Your control panel is browser-based. The following are recommended:
¢ Internet Explorer 7+
e Mozilla Firefox 3.6+
e Google Chrome
e Opera 9+
e Safari 4+
The web control panel is optimized for a screen resolution of minimum 1024 x 786 pixels.
Softphone application requires one of the following operating systems:
¢ Microsoft Windows XP
¢ Microsoft Windows Vista
¢ Microsoft Windows 7

e Linux
e Apple OSX

Intended Audience

This guide is intended for anyone using VolPdito Hosted PBX system. Only basic computer skills are required.

Conventions

In this manual, you will find a number of styles of text that distinguish between different kinds of information. Here are some examples of
these styles, and an explanation of their meaning.

style meaning

www. exanpl e. cont | ogi n Text you need to type into a program.

email field (1) Field shown in a figure. For E-mail: | vour@emal.com @)
example:
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Key concepts

VolIP (Voice over IP)

Your UOIP

Network VolP Networks
(hosted PBX) i
Your VolP
Gateway
A
Y-

Figure 2.1 How VolP works.

VolP or Internet telephony refers to communications services - voice, facsimile, and/or voice-messaging applications - that are
transported via the Internet, rather than the public switched telephone network (PSTN - traditional telephony). Thanks to VolP Hosted
PBX technology you can:

¢ (1) make and receive free Internet calls to other VolP networks.

¢ (2) call any land line or mobile (cell) phone at very low rates.

¢ (3) receive calls from traditional telephone network.

* (4) send text messages (SMS) to mobiles (cells) world wide at very low rates.
» (5) receive faxes to your email address for free.

Virtual telephone number

A telephone number assigned to a user (or a Ring Group, IVR etc.) which can be dialled using any telephone in the world.

Extension

Four digit long number assigned to each user. It can be only dialled within the same organisation and allows for quick access to
co-workers.

Softphone

An important part of the VoIP system is the Softphone program. It allows users to make and receive telephone calls (both from the
Internet and traditional telephone network) directly on their PC or a laptop.

Control Panel

The control panel is the heart of the VolP web based application. It is from the control panel that you can manage all aspects of your
Hosted PBX system. For example, you can view your call history, check voice mail messages, or join a virtual conference room.
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2. Quick Start

Login

Emall:

|y0ur@emai!.com (1] |

Password:

e |

Remember me on this computer 9

Figure 2.1 Login form.

To login into the control panel navigate your web browser to http://voipdito.com/login and enter your email address into field (1) and
password into filed ( 2) . Optionally you can select "Remember me on this computer" checkbox ( 3) to have your email address saved.
Finally click Login button ( 4) .

User Interface overview

\Welcome. John Smith -~ |28 Reception| | &8 Administration| | - Logout

| Baance:£4238 @) 7| & myaccount @ &/12] | 4 voicemail || Inbox v Bsae » gbContacts @ @2 -
4 Topup ot ETWIFIKBBHA.Z [[] Date and tim From To Durat @ Add
8r-10470.1%0 [] 2010-08-27 © Adam Kel 2000 00:00 Work:
!E| SMS Gateway 9 EYE Extension: 2000 o
Karl Stowe
Before you can start sending text Inboum.’_: G & [ ]
numbers: = 0209234234
messages (SMS), you need to
register your own mobile number. Ring Group: & Anna Jones
Mobile: Pickup Group: Mot :M1
[ a jones@example.com
2 Number
Submit | presentation; | 0849224768 | £ Adam Kelly
— = 2002
{23 Web Call 0 = |© Calwaiing | © DND [ akely@example.com
3 £ Mark Padwal
: & Foliow Me | [Edif F
bro: ke Page|  1|of1| 2 Mess = 2003
e [ m_padwal@example.com. ..
call| Dialled numbers || Received calls Missed calls
Date and time = From To Destination  Durati Rate Charg
5 a2
g/ Support Centre @) (812 | ;11 05 57 16,giam Kely <2002> 3 2000 Voicemail  00:00: 0.000 0.000
ﬁ;“ Submit Ticket | | 2010-08-27 16: Adam Kelly <2002> T 2000 John Smith
~ : = : -
Context-sensitive Help . 2010-08-27 16: Adam Kelly <2002> 5 2000 Voicemail
Context-sensitive Help is I 2010-08-27 16. Adam Kelly <2002> T 2000 John Smith
available for every panel and 3 P g =
e el 2010-08-27 16 Adam Kely <2002> 35 2000 ‘Voicemail
mark in the top right corner to | 2010-08-27 16 Adam Kelly <2002> 35 2000 John Smith
access the Help. A separate N o T AR A T o M R e
Help topic will then open with
b ek it 4 4 |Page| 1jofd| b M | & Displaying calls 1-100f 36 | | it Conferences () 2=
Terms and Conditions Privacy policy Buying with us Cor Downloads

Figure 2.2 Control Panel.

1. SMS Gateway panel - allow you to send text messages to any mobile in the world at very low rate.

2. Web Call panel - you can use any telephone anywhere to make a call and have the call charged at very low internet rate.
VolPdito calls the phone you're making the call from, then makes another call to the person you want to call; then connects both
together.

3. Support Centre panel - this panel gives you access to context sensitive help. Also here you can submit tickets to our support
team.

4. My Account panel - here you can view and manage your service settings.

5. Voicemail panel - here you can organize voice messages into folders, upload your custom greetings and manage other setting

of your personal voicemail box.

Calls History grid - in this panel you can see history of all your calls (including billing details).

Contacts - here you can access your personal Contacts.

N o
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8. Conferences - here you can easily join virtual Conference room.
9. Footer section - here you will find various links, including the one to download Softphone application.
10. Header buttons - here you will find buttons allowing you to switch to different sections of your Control Panel and to log out.

Install Softphone

&'_.} My ik &2 Downlead softphone EX
Prone: % QEEEEIETO @ , 2
/1Y Softphone for Windows 25 1z
Extension: 2000 -
Inbound
FaRibaTe: 08452247689 )
Ring Group: Mot a member Q Snftphone for Linux

Pickup Group:

Not a member

prm:r:tja"tliﬁ | 08452247689 | @ Softphone for Apple Mac 20 &

| o calwating] | o DND|

| @ Follow Me| [Edi) | Clsa |

Figure 2.3 Softphone application download window.

This application needs to be installed on every PC you want to use for receiving or making phone calls. To install Softphone application
follow steps below:

1. Click Download link in My Account panel. See (1) in figure 2.3 above.

2. Save and install Sotphone application on your PC. See chapter "Softphone application” for detailed instructions.

3. Start Softphone application, log in with your email address and password. Make sure there is a green dot < in your task bar,
indicating Softphone is working correctly.

Test Call

0P Sofiphone
File Tools Help

(Q Enter name or number

+ Test

@ Test Call
*Waork

) Nicole Brook
~ Friends

Connected
r—

[ I I I ] I |

I L : :

BE0BBE0 °+

=

) Mark Turner

|

) Stuart Lambert

Figure 2.6 Test call.

1. Select Test Cal | in contacts list and click Cal | button - see (1) in the figure 2.6 above.
2. ToendaTest Call click Hangup button.
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3. My Account

2_5 My Account

Phone: 7

Extension:

Inbound
numbers:

Ring Group: Mot a me

Pickup Group:

Numbser
presentation:

@©| o calwaing| | < onD| @)

08451240609 | €)

0| o Folow Me| [Edi]

Figure 3.1 My Account panel.

Here you can view telephone(s) (hardware phones or softphone) currently registered with your account. Extension, inbound number(s)
assigned to your account and membership of Ring and Pickup groups. You can also edit your account settings described below.

Profile
My details ®
Email: J.smith@example.com
First name: John
Last name: Smith
Mobile:
Location: Default - United Kingdom  |¥
SIP Info

SIP Username: 10001
SIP Password:  secret
SIP domain: eu.sip.ssi7 net

Dial Plan

Numbers in United Kingdom: 0 + <Number>
Internaticnal: 00 + <Country Code> + <Number>

Update Cancel

Figure 3.2 My details window.

To view your account information or edit your details click on the gear icon & in the My Account panel and select Pr of i | e from
context menu - see (1) in the Figure 3.1 above. This will open a form, where you can update account details.

SIP Info

My details window includes information about your SIP account required to configure a third party softphone or VolP phone to work with
VolPdito service. See "Third party softphones" chapter for detailed instructions.

Dial Plan

Dialling pattern (number plan) depends on your geographical location. Some countries have different dial plans than others. Please see
below a list of all dialling patterns supported by VolPdito Hosted PBX system:

Country National dialling International dialling

Andorra NXXXXXXXXX 00 country_code NXXXXXXXXX
Aruba NXXXXXXXXX 00 country_code NXXXXXXXXX
Australia NXXXXXXXXX 0011 country_code NXXXXXXXXX

7136



Bahrain NXXXXXXXXX 00 country_code NXXXXXXXXX
Belize NXXXXXXXXX 00 country_code NXXXXXXXXX
Benin NXXXXXXXXX 00 country_code NXXXXXXXXX
Botswana INXXXXXXXXX 00 country_code NXXXXXXXXX
Burkina Faso NXXXXXXXXX 00 country_code NXXXXXXXXX
Burundi NXXXXXXXXX 00 country_code NXXXXXXXXX
Cote d'lvoire NXXXXXXXXX 00 country_code NXXXXXXXXX
Cambodia NXXXXXXXXX 001 country_code NXXXXXXXXX
Cameroon NXXXXXXXXX 00 country_code NXXXXXXXXX
Canada 11-digit dialing: 1 NPA Nxx Xxxx 011 country_code NXXXXXXXXX
10-digit dialing: NPA NXX XXXX
7-digit dialing: Nxx Xxxx **
Cape Verde NXXXXXXXXX 00 country_code NXXXXXXXXX
Central African Republic NXXXXXXXXX 00 country_code NXXXXXXXXX
Chad NXXXXXXXXX 00 country_code NXXXXXXXXX
Congo (Brazzaville) NXXXXXXXXX 00 country_code NXXXXXXXXX
Cook Islands NXXXXXXXXX 00 country_code NXXXXXXXXX
Costa Rica NXXXXXXXXX 00 country_code NXXXXXXXXX
Cuba INXXXXXXXXX 119 country_code NXXXXXXXXX
Cyprus NXXXXXXXXX 00 country_code NXXXXXXXXX
Czech Republic NXXXXXXXXX 00 country_code NXXXXXXXXX
Denmark INXXXXXXXXX 00 country_code NXXXXXXXXX
Diego-Garcia NXXXXXXXXX 00 country_code NXXXXXXXXX
Djibouti NXXXXXXXXX 00 country_code NXXXXXXXXX
East Timor INXXXXXXXXX 00 country_code NXXXXXXXXX
El Salvador NXXXXXXXXX 00 country_code NXXXXXXXXX
Falkland Islands NXXXXXXXXX 00 country_code NXXXXXXXXX
Faroe Islands NXXXXXXXXX 00 country_code NXXXXXXXXX
Fiji NXXXXXXXXX 00 country_code NXXXXXXXXX
France NXXXXXXXXX 00 country_code NXXXXXXXXX
French Antilles NXXXXXXXXX 00 country_code NXXXXXXXXX
French Guiana NXXXXXXXXX 00 country_code NXXXXXXXXX
French Polynesia NXXXXXXXXX 00 country_code NXXXXXXXXX
Gabon NXXXXXXXXX 00 country_code NXXXXXXXXX
Gambia NXXXXXXXXX 00 country_code NXXXXXXXXX
Gibraltar NXXXXXXXXX 00 country_code NXXXXXXXXX
Greece NXXXXXXXXX 00 country_code NXXXXXXXXX
Greenland NXXXXXXXXX 00 country_code NXXXXXXXXX
Guatemala NXXXXXXXXX 00 country_code NXXXXXXXXX
Guinea NXXXXXXXXX 00 country_code NXXXXXXXXX
Guinea-Bissau NXXXXXXXXX 00 country_code NXXXXXXXXX
Guyana NXXXXXXXXX 001 country_code NXXXXXXXXX
Haiti NXXXXXXXXX 00 country_code NXXXXXXXXX
Honduras NXXXXXXXXX 00 country_code NXXXXXXXXX
Hong Kong NXXXXXXXXX 001 country_code NXXXXXXXXX
Hungary 06 NXXXXXXXXX 00 country_code NXXXXXXXXX
Iceland NXXXXXXXXX 00 country_code NXXXXXXXXX
Indonesia NXXXXXXXXX 001 country_code NXXXXXXXXX
Italy INXXXXXXXXX 00 country_code NXXXXXXXXX
Japan NXXXXXXXXX 010 country_code NXXXXXXXXX
Kuwait NXXXXXXXXX 00 country_code NXXXXXXXXX
Lesotho INXXXXXXXXX 00 country_code NXXXXXXXXX
Liberia NXXXXXXXXX 00 country_code NXXXXXXXXX
Liechtenstein NXXXXXXXXX 00 country_code NXXXXXXXXX
Lithuania 8 NXXXXXXXXX 00 country_code NXXXXXXXXX
Luxembourg NXXXXXXXXX 00 country_code NXXXXXXXXX
Macao NXXXXXXXXX 00 country_code NXXXXXXXXX
Madagascar INXXXXXXXXX 00 country_code NXXXXXXXXX
Malawi NXXXXXXXXX 00 country_code NXXXXXXXXX
Maldives NXXXXXXXXX 00 country_code NXXXXXXXXX
Mali NXXXXXXXXX 00 country_code NXXXXXXXXX
Malta NXXXXXXXXX 00 country_code NXXXXXXXXX
Martinique NXXXXXXXXX 00 country_code NXXXXXXXXX
Mauritania NXXXXXXXXX 00 country_code NXXXXXXXXX
Mauritius NXXXXXXXXX 00 country_code NXXXXXXXXX
Mayotte and Reunion NXXXXXXXXX 00 country_code NXXXXXXXXX

Mexico

01 NXXXXXXXXX

00 country_code NXXXXXXXXX

Micronesia 1 NXXXXXXXXX 011 country_code NXXXXXXXXX
Monaco NXXXXXXXXX 00 country_code NXXXXXXXXX
Nauru INXXXXXXXXX 00 country_code NXXXXXXXXX
New Caledonia NXXXXXXXXX 00 country_code NXXXXXXXXX
Niger NXXXXXXXXX 00 country_code NXXXXXXXXX
Nigeria NXXXXXXXXX 009 country_code NXXXXXXXXX
Niue Island NXXXXXXXXX 00 country_code NXXXXXXXXX
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Norway INXXXXXXXXX 00 country_code NXXXXXXXXX

Palau NXXXXXXXXX 011 country_code NXXXXXXXXX
Panama NXXXXXXXXX 00 country_code NXXXXXXXXX
Papua New Guinea NXXXXXXXXX 00 country_code NXXXXXXXXX
Paraguay NXXXXXXXXX 002 country_code NXXXXXXXXX
Portugal NXXXXXXXXX 00 country_code NXXXXXXXXX
Qatar NXXXXXXXXX 00 country_code NXXXXXXXXX
Rwanda NXXXXXXXXX 000 country_code NXXXXXXXXX
Samoa NXXXXXXXXX 0 country_code NXXXXXXXXX
San Marino NXXXXXXXXX 00 country_code NXXXXXXXXX
Sao Tome and Principe NXXXXXXXXX 00 country_code NXXXXXXXXX
Senegal NXXXXXXXXX 00 country_code NXXXXXXXXX
Seychelles NXXXXXXXXX 00 country_code NXXXXXXXXX
Singapore NXXXXXXXXX 001 country_code NXXXXXXXXX
Solomon Islands NXXXXXXXXX 00 country_code NXXXXXXXXX
South Korea NXXXXXXXXX 001 country_code NXXXXXXXXX
Spain NXXXXXXXXX 00 country_code NXXXXXXXXX
St Helena and Tristan da Cunha NXXXXXXXXX 00 country_code NXXXXXXXXX
St Pierre and Miquelon NXXXXXXXXX 00 country_code NXXXXXXXXX
Suriname NXXXXXXXXX 00 country_code NXXXXXXXXX
Taiwan NXXXXXXXXX 002 country_code NXXXXXXXXX
Thailand NXXXXXXXXX 001 country_code NXXXXXXXXX
Togolese Republic NXXXXXXXXX 00 country_code NXXXXXXXXX
Tokelau NXXXXXXXXX 00 country_code NXXXXXXXXX
Tonga INXXXXXXXXX 00 country_code NXXXXXXXXX
Tuvalu (formerly Ellice Islands) NXXXXXXXXX 00 country_code NXXXXXXXXX
United States 11-digit dialing: 1 NPA Nxx XXxx 011 country_code NXXXXXXXXX

10-digit dialing: NPA NXX XXXX
7-digit dialing: Nxx xxxx **

All other countries 0 NXXXXXXXXX 00 country_code NXXXXXXXXX

** - for 7 digit dialling Location with local area code needs to be defined. Please see "Locations" chapter in Administrator Manual.

Password

Password 5

Cild password:

New password:

Confirm:

Change password Cancel

Figure 3.3 Password window.

To change your password click on the gear icon & in the My Account panel and select Passwor d from context menu - see ( 1) in the
Figure 4.4 above. This will open a form, where you can change your password.

Number presentation

[ Mumber presentation * |

08451240609 s

Submit Cancel
Figure 2.2 Caller Line Identification window.

This is a number presented as Caller ID when you make outbound calls. To change your Caller ID click button ( 2) and select desired
number from the drop down list. Caller ID can be only set to one of the Inbound Numbers assigned to your account.
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Call Waiting

With Call Waiting enabled you can answer more than one call at the same time. You will be able to put one of your callers On Hold and
talk to another one, switching between the calls as required. With Call Waiting disabled you will be able to answer only one call at the

time. Next incoming call will be automatically redirected to your voicemail.

Do not Disturb

With Do not Disturb enabled all incoming calls are automatically redirected to your voicemail.

Follow Me

Follow Me

Follow Me Active: 1 @

Fy

Initial ring time: 0 ~ | Sec. 9

Call forwarding enabled.

Announcement:  Please wait while I connect @)

your call.
O |change| & Enabled @

ou wa

MNumbers: 07791231234 G

02088445544
., . ~
Ring time: 30 |5 wec. @
Ring strategy: Ring All il 2]
Destination if o | Hangup hiN o)
answer:
Submit Cancel

Figure 2.2 Follow Me window.

Follow Me announcements

connect your call.

Add announcement

Description:

MP3 announcement file:

Upload

O] Call forwarding enabled. Please wait while I

Browse...

Close

Follow Me allows to forward incoming calls to your co-workers and/or other telephone numbers (your mobile phone for example).

Please note: if you set up Follow Me (call forwarding) to mobile (cell) and/or land line number on PSTN network (Ordinary Telephone

Network) normal Call Out Rates will apply as per http://voipdito.com/en/rates

To set up call forwarding:

1. Activate Follow Me feature.

2. You may want your own extension to ring before trying Follow Me destinations. To enable initial ringing of your own telephone

first, set Initial ring time to value greater than zero.

3. You may want to play an announcement before forwarding call to Follow Me destinations.

4. To modify you announcement click Change button.
5. To enable or disable announcement use checkbox (5) .

6. Enter list of numbers (one per line) where you wish to forward your incoming calls.

7. Set number of second to ring Follow Me destinations.
8. Select one of the available ring strategies.
9. Set final destination if no Follow Me number answers the call.
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4. Voicemail

B4 vo}oemalp It

B
]
]
]
]
=

Date and time

2010-06-15 16:40:30
2010-06-15 13:21:12
2010-08-11 10:14:45
2010-08-05 11:23:26
2010-08-02 06:55:10

Page 1 of1

v | B save (ji Delete
From
Anna Jones
07733441233
02088112233
02088442121
01613423432

&

Figure 4.1 Voicemail panel.

To

2000
08451240609
08451240609
08451240609
08451240609

2]

Duration
00:00:
00:05

@7

&Y Announcements
4o Settings

ﬁ Remote access

00:02:12 () |

0D:01:06 ()}

00:00:46 )

(3]

Messages 1-50of 5

Here you can listen to your voicemail and archive or delete your messages. To listen to your voice message click Pl ay button located
on the right of each message.

To access your voicemail from VolPdito phone please dial 445 - you will have the following options.

1.

#. Quit voicemail

Listen to your nessages

¥ OO U WN

his

Change fol der to:
4. New nessages
5. dd nmessages
6. Saved nessaged

Record you unavai |l abl e nmessage

WN PP

St op recording
Accept the recording
Listen to recording
Record again

Cal | back the person who |eft the nessage
Pl ay nessage envel ope
Previ ous nessage

Repeat current nessage
Next nessage

Del ete current nessage
Save current nessage
Return to the nain nenu
Quit voi cenui
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Announcements

Voicemail announcements *

@ Please leave your message after the tone. When
done hang up or press the pund key. L)

Add announcement

Description:

MP3 announcement file:

Browse...

Upload
Close

Figure 4.2 Voicemail announcements.

To change your voicemail announcement click gear icon ! in top right corner of Voi cenai | panel - see (2) in the figure 4.1 above -
and select Announcenent s from the menu. Here you can upload your own MP3 file which will be used as your custom announcement.

You can also change your voicemail announcemnt by dialling FIXME

Settings

Voicemail settings #

& Voicemail enabled )

Ring ime: |30 % sec. @

Notifications
& Notify by email @)
Notify by sMs @)

o Save Close

Figure 4.3 Voicemalil settings.

Here you can modify voicemail settings:

1. Enable or disable voicemail service.

2. Set number of seconds your extension should ring before diverting calls to voicemail.
3.Select Noti fy by email to have your voicemail messages sent as MP3 files to your inbox.
4.Select Noti fy by SMSto have notifications about new voicemail sent to your mobile.
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Remote access

Voicemail remote access *

From VolPdito.com network
Just dial 445. No need to enter your mailbox number or
password.

From PSTN telephone

Diial one of the access numbers shown below. Enter
your mailbox number and voicemail password when
prompted.

Your mailbox number: 10001
You mailbox password: | 1234

Access numbers:
= 0845222777

Close

Figure 4.3 Voicemail remote access.

To change your voicemail password (required for remote access to your messages) click gear icon ' in top right corner of Voi cemai |
panel - see (2) in the figure 4.1 above - and select Renpt e access from the menu. Here you can change your four digits long
password.
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5. Calls History

Dialled numbers Received calls Missed calls
Date and time From To Destination
2010-08-30 19:02:54 T 07854740947 08456234774 John Smith
2010-08-30 19:01:26 T 07854740947 08456234774 John Smith
Page 1 of1 A .:;‘ Displaying calls 1-2of 2

Figure 5.1 Calls history.

Here you can view history of all dialled numbers and received/missed calls. You can use "click to call" feature to dial any number from
your calls history, just click blue telephone icon - see ( 1) in figure 5.1 above - to make a call.
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6. Contacts

£} Contacts @l71-
[ 3 [EFe
Work:

£ Karl Stowe
3 ozoaz3szas
£ Anna Jones
3 2001
[ a jones@example.com
£ Adam Kelly
= 2002
9.': a.kely@example.com
£ Mark Padwal
3 2003
[ m.padwal@example.com. ..

Figure 6.1 Contacts panel.

Use Contacts panel to make phone calls and send email to your friends and co-workers. To make a phone call click telephone icon
below Contact's name - see (1) in the figure 6.1 above. To send an email click envelope icon next to the Contact's email address - see
(2) in the figure 6.2 above.

Add contact

b Contacts @(7//-| |Addcontact %
o\) L General Details Instant Messaging Notes
Work:
£ Kari Stowe Group: Work v | New group
T ozooz3szas (2
& A_""a Jones First name: Peter
= 2001
| a jones @example.com Eastname: Smith
Phone: 0208899443322
Speed dial: Mone it
Maobile:
Speed dial: Mone b
Email: p.begg@example.com
6 Add Cancel

Figure 6.2 Add contact.

To add a Contact click Add button located in top right corner of Contacts panel - see (1) in the figure 6.2 above. Fill in the form ( 2)
providing your contact details and click Add button ( 3) .
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Edit contact

£} Contacts ali2l= Edit contact - Karl Stowe %
®Md General“ [ Details i ”Instar.‘t Messaging || Motes |
Work:
Karl Stowe Group: Work _" Mew group
= 0209234234 L)
£, Anna Jones First name: Karl
3 2001
] a jones @example.com Last name: Stowe
Phone: 0209234234
Speed dial: Mone v
Maobile:
Speed dial: Mane v
Email: k.stowe@example.com
g Update || Cancel |

Figure 6.3 Edit contact.

To edit a Contact click on the icon (1) located on the left of Contact's name. Fill in the form ( 2) providing updated details and click
Updat e ( 3) button.

Import contacts

£} Contacts © 2- Import contacts ®
(& import We support importing contacts in the GEV file format (Comma Separated Values). [
For best results, please use a CSV file produced by Mozilla Thunderbird, Outlook,
Waork: Outiook Express, Yahoo! or Hotmail. For Apple Address Book, there is a useful
£, Karl Stowe utility called *A to G*.
5 0200234234 Upload list of contacts in CSV format
£ Anna Jones q
= 2001 | Browse™
| a jones@example.com )
| Upioad and Gontinue | €}
Import contacts % =]
Y ~
First Name Last Name Phone Mobile Email s —
Jon Bennett 02088331222 079832023238 j.bennet@example | Cancel |
John Davy 02088443211 jehn@example.cor
Brian Hardman 01612323223 077799221122 briani@example.co
Voicemail system 0973222 vmi@example.com
Stuart Turner 079832923238 stuarti@example.cc
David Mitchell =]
Rrian M Reil Arian A MYMeil@n L7
qi:onﬁrm and Continue| | Cancel |

Figure 6.4 Import contacts.

To import many contacts at once click gear icon '@/ in top right corner of Cont act s panel - see (1) in the figure 6.4 above. Select a

.CSV file (2) with your contacts and click Upl oad and Cont i nue button ( 3) . Review details of your contacts and click Confi rm
and Conti nue to add all your contacts.
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7. Conferences

#* Contacts a7+
) ' 5 Conferences HE
Conf. Room 1 - Members b
Conf. Room 1
£ Anna Smitn & ey 201
£ Adam Kelly
Close

Figure 7.1 Conferences panel.

Here you can monitor status of all available virtual conference rooms. To see conference participants click on the "4 icon next to the
members count indicator. To join a conference dial Access nunber on your VolP phone.
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8. SMS Gateway

] SMS Gateway a7
[5] SMS Gateway FYE From: 0884332211
Before you can start sending text EI SMS Gateway @7 To:
messages (SMS), you need to I
register your own mobile number. Mobile Activation Code: ; 0

Mobile: | 0894332211 g serr @) |Activate

Submit

Characters left: 160 | Send

Figure 8.1 SMS Gateway panel.

Using SMS Gateway you can send text messages (SMS) to any mobile phone in the world at very low rate. Before you can start
sending text message, you need to verify your own mobile number:

1. Enter your mobile number into field (1) . A text message with activation code will be sent to it.
2. Enter activation code received to your mobile into field ( 2) .

3. You can start sending messages now using form ( 3) .
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9. Web Call

732 Web Call L) | web can
From: 9
To: iy
<A 0:05
|cal| @ ig %E '
-y
02088462718 07854740847
| web can |
0 | Terminate |
@ i @
02088462718 07854740947

Terminate

Figure 9.1 Web Call panel.

If you have access to the internet, you can use any telephone anywhere to make a call and have the call charged at very low VolIP rate.
VolPdito calls the phone you're making the call from (see ( 1) in the figure above), then makes another call to the person you want to
call (see (2) in the figure above); then connects both together (see ( 3) in the figure above). So you will be charged for two calls. But
because VolP prices are so low, even with two calls, this is still a more economical way of making a call than, say, from your mobile. If
you are travelling abroad you can avoid roaming charges by using web calls.
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10. Softphone

Softphone application allows for making and answering calls. It needs to be installed and running on every PC, which you want to use
for VolIP calls.

Download
Softphone application can be downloaded from:
* Home page of our website at http://voipdito.com

¢ Download page of our website at http://voipdito.com/en/download
¢ In the Control Panel - by clicking "Downloads" link in the footer section - see ( 5) figure 2.2.

Install

Windows
To install Softphone application on Microsoft Windows follow steps below:
1. Locate and double click VolPdito-setup.exe icon to start set up program.

2. Follow set up wizard.

Installer Language

B Softphone 2.2 Setup

License Agreement
@ softphone 2.2 Setup
Choose Install Location

@ softphone 2.2 Setup

=]

Installing

@ softphone 2.2 Setup

Completing the Softphone 2.2
Setup Wizard

Softphone 2.2 has been installed on your computer,

Click Finish to close this wizard.

Run Softphone 2.2

X D

Figure 10.1 Softphone Application installation wizard.
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Ubuntu Linux

1_‘: Applications Plac System [> 1 ) Sun 23 May, 10:54 PM @ chris (%)

(1] 2 @ @ Package Installer - SoftphoneApplication

SoftphoneApplication- File Help
A Package: SoftphoneApplication

Stalus:  paquires the installation of 23 packages

Description | Details Included files

Softphone application.

Figure 10.2 Linux set up package.

To install Softphone application of Linux follow the steps below:

1. Double click VolPdito icon to start set up program.

2. Click "Install Package" button.

3. To start Chat Operator application select "Applications" => "“Internet" => "VolPdito"

4) B\ Sun 23 May, 10:56 PM @ chris (b

Sound &V

P

Fs Ubuntu So

™ Terminal

@5 Transmission BitTorrent Cl

F Softphone Application 3

Figure 10.3 Linux Chat Operator program.
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Login

i Login =] O S

dleas g 3l

Email || ° |
Password m |

[ ] Remember password

Don't have an account? Register now
Forgot vour WebsiteChat password?

b Login | Cancel

Figure 10.4 Softphone Application login screen.

To start making VolIP calls you need to login into Softphone application with your email and password (the same you use for web
Control Panel). Enter your email address into field ( 1) and password into field ( 2) . Click Connect button ( 3) and verify there is a
green icon <+ in your taskbar which indicates the application is running correctly - see Figure 10.5 below.

Windows XP Windows 7

©)

Custemize...

Fo 19:23
L 09/05/2010

Figure 10.5 Softphone Application - status icon.
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Other IM Networks

To connect Softphone application to other Instant Messaging network (MSN, AIM, ICQ, Yahoo, GoogleTalk or Jabber) follow steps

below:

"| & Hide offline contacts !

@ Tum sound off

¥ SIP 12121@eusipssi7.net (SIF) £ Online

25 — —
m Edit || Delete

Lectnetworc @ ]
select network

&AM
You can Facebook
youwoul @& SO0GLE TALK
@ cq

- 'y IABBER
Advary ‘ MSN

% vaHOO

m_ h [E3 Facebook = .

User name and password

Usemame: a i

Ex: usermame
Password Q

(] Remember password

n order b F k Ch n I a3 "Usernarme”

MNote: When you create username you must logout from the webpage
and it can take a while before you are able to login with your new username!

Figure 10.6 Other Instant Messaging networks

1. Click Tool s => Opt i ons menu - see (

2. Select Account s tab ( 2), click Add button ( 3) and select your Instant Messaging network from the drop down list.

1) figure 10.6 above.

3. Enter your login details into fields (4) and (5) and click Save button ( 6) .
4. Click Save button ( 7) in main configuration window.

After few seconds Softphone application will connect to your Instant Messaging network and list of your buddies will appear in the

contacts panel.
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Troubleshooting
Below is a listing of commonly asked questions and answers and basic troubleshooting steps for Softphone application.

1."Wrong email/password entered" message displayed when | try to login.

Make sure the email address and password is the same you use to login into a Control Panel at http://voipdito.com/login. If you
forgot your password, go to http://voipdito.com/recover-password and we will send a new password to your email address.

2."Connection error" message displayed when I try to login.

Some ISPs (Internet Service Providers) block UDP port 5566 which is required for our Softphone Application to work. To check if
your PC can successfully connect to our network:

Download our test tool from http://voipdito.com/downloads/Windows/Test5566.exe to your PC and run it.

After a few seconds you will see one of the windows shown below:

UDP port 5566 - connection result g

using & records eu.sip.ssi7.net

message received:

SIPfZ.0 200 O

Wia: SIPf2.0/UDP 10.0.2.15:1035; branch=29hG4bK. 2fe 1 abiF;rport=50041 ; alias received=57,194.79.195
From: sip:sipsak@10.0.2.15:1035;tag=4b455380

Ta: sip:eu.sip.ssl? .net:5566;tag=e7fa5h1 67951 947c705M955ba08al S0e. 6dad
Cal-ID: 12628334571@10.0.2.15

CSeq: 1 OPTIONS

Accepk: *¥/*

Accept-Encoding:

Accept-Language: en

Supported:

Server! SIP Proxy 1

Content-Length: 0

** reply received after 33,000 ms **
SIPf2.0 200 QK
final received

Figure 10.7 Network test - success.

Your PC can successfuly connect to VolPdito network.

LDP port 5566 - connection result E]

using A& record: eu.sip.ssl7. net

* bimeout after 500 ms**

** timeout after 1000 ms**

* bimeout after 2000 mst*

** timeout after 4000 ms**

* timeout after 4000 mst*

** timeout after 4000 ms**

* bimeout after 4000 mst

#*% giving up, no final response after 35614000 ms

Figure 10.8 Network test - failure.

Your PC can't establish connection with VolPdito - most likely your ISP or local firewall is blocking UDP port 5060 (SIP).
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11. Third party softphones

d My Account o !
- =| Profile
Phone: ﬂ i 9
. Password
Extension: 2000
Inbound
Skl 08451240609

Ring Group: Mot a

Pickup Group: Mcta

Numbser

presentation: | 08451240609 |

| © calwaing] | DND|

| @ Follow Me | [Edit]

Figure 11.1 SIP account details.

| My details x| |

Email: j.smith@example.com
First name: John

Last name: Smith

Forum alias:

Mobile:

SIP Info

SIP Usemame: 10001 €)
SIP Password:
SIP domain:

secret o

eu.sip.ssl7.net G

Update || Cancel

Below you will find instructions how to configure popular free SIP softphones with VolPdito service. Before you begin you will need to

obtain your SIP account details:

1. Click gear icon |/ in top right part of the My Account panel

2. Select Prof i | e from the menu.

Use SIP username, password and domain (3,4,5 in the Figure 11.1 above) to configure SIP softphone or a hardware device.

Ekiga

In order to set up Ekiga with VVolPdito download installation package from http://ekiga.org/ website (or use your distribution packages
manager), obtain your VolPdito SIP account details as shown in Figure 11.1 above and follow instruction below:

2 ©® Ekiga

Ctri+E

- Services (0/2)
& conference room
& Echotest
Neighbours
@/nmina. v |
il

Figure 11.2 Ekiga account set up.

elp

.net Account

Add an Eki

Add an Ekiga Call Out Account

Add a SIP Account

Ctri+WwW

£ Edit account

Please update the following fields.

Name: John Smith
Registrar: |.eu_sip.ssIT.nel (5]
User: [10001 @
Authentication User:| 10001 (4]
Password: FEITITT] [
Timeout: |3600

& Enable Account
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1.Go to Edi t and Account s.

2.Select Add a Sl P Account from the menu.
3. Enter your SIP domain into field ( 3) .

4. Enter your SIP username into fields ( 4) .

5. Enter your SIP password into field ( 5) .

6. Click OK button.

After a short while Ekiga will connect to our servers and you will be able to start making and receiving calls.

Telephone

In order to set up Telephone with VolPdito download installation package from http://www.tlphn.com/ website (or MacApp Store), obtain
your VolPdito SIP account details as shown in Figure 11.1 above and follow instruction below:

&N Account Setup

SIP Account Setup

Enter account details you received from the SIP provider.

Full Name: John Smith

Domain: eu.sip.ssi7.net o

User Name: 10001 @)

[3)

Password: essesss

& M O 10001 @eu.sip.ssi7.net
Available +

Cancel ) Doneq

Figure 11.3 Telephone account set up.

1. Start Telephone and enter your SIP domain into filed (1) .
2. Enter your SIP username into field ( 2) .

3. Enter your SIP password into field ( 3) .

4. Click Done button

After a short while Telephone will connect to our servers and you will be able to start making and receiving calls.
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Twinkle

In order to set up Twinkle with VolPdito download installation package from http://www.twinklephone.com/ website (or use your

distribution packages manager), obtain your VolPdito SIP account details as shown in Figure 11.1 above and follow instruction below:

File Edit Call Message Registration Services View Diamondcard Help

4} change user ™ 1) i = = == £ i
@ Quit Ctri+o Twinkle - Select user profile

2

o

Twinkle - Profile name

Enter a name for your profile:

|voirl ©

- Create profile

0K Cancel Editor |
Wizard 9 |
Diamondcard |

SIP service provider: I Other j oty ke

£ Twinkle - User profile wizard: VoIP

Your name: |john Smith |

User name*: |1Dl}001 (4]

Domain*: | eu.sip.ssi7.net (5 ) —I
Authentication name: |100001 ° 4'
Password: I,.g,ngﬂ,ie rStartup profile
SIP proxy: I 4|
STUN server: | |

Af OK ol Cancel | I

Figure 11.5 Twinkle account set up.

1.Goto Fi | e and Change user. ..

2. Click W zar d button.

3. Enter VolPdito as your account name and click OK.
4. Enter your SIP username into fields (4) .

5. Enter your SIP domain into field (5) .

6. Enter your SIP password into filed ( 6) .

7. Click OK button.

After a short while Twinkle will connect to our servers and you will be able to start making and receiving calls.
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X-Lite 3

In order to set up X-Lite 3 with VolPdito download installation package from http://www.counterpath.com website, obtain your VolPdito
SIP account details as shown in Figure 11.1 above and follow instruction below:

SIP Accounts @
| Enabled Acct £ Domain  Username Display Mame Add...
i 1
Optiones.., | - Remove
SIP Account Settings.., 9
Properties of Account 1 Properties of Account 1
L]
Aceourt | Voicemail | Topology | Presence | Advanc:ed| | Account I Woicemail I Topology| Presence
User Details Mode: Presence Agent &) ¥
Display Mame John Smith o
Poll time 300 seconds
User name 10001 9
S == @ Refresh interval 3600 seconds
Authorization user name 10001 o
Domain sip.example, com e
Domain Proxy
Register with domain and receive incoming calls
Send outbound via:
(@) domain
) proxy address
Dialing plan #1'a'a.T;match=1;prestrip=2;
[ QK ] [ Cancel ] ’ Apphy ] [ QK m] [ Cancel ] ’ Lpphy ]

Figure 11.3 X-Lite 3 account set up.

©ONOUOAWN PR

Juny
o

. Right click on X-Lite screen.
.Select SI P Account Settings... option (2) from context menu.

Click Add. . . button ( 3) in SIP Accounts window.
Enter your name into field ( 4) .

. Enter your SIP Username from S| P | nf o panel

. Enter your SIP Password into field ( 6) .

. Enter your SIP Username into field ( 7) .

. Enter SIP domain into field ( 8) .

. Switch to Presence tab (9) .

. Select Presence Agent from drop down list ( 10) .
11.

Click OK button.

After a short while X-Lite will connect to our servers and you will be able to start making and receiving calls.
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X-Lite 4

In order to set up X-Lite 4 with VolPdito download installation package from http://www.counterpath.com website, obtain your VolPdito
SIP account details as shown in Figure 11.1 above and follow instruction below:

X-Lite 4 -

Softphone

X-Lite 4 - Jonh Smith

Sofiphone  View Contacts

¥ Available ) B

® i

v | o
Contacts
-
o+ |
W Family
w Friends (0)

W Work (D)

Click here to
learn more

COUNTERPATH

Figure 11.4 X-Lite 4 account set up.

1. Click Account Setti ngs in main X-Lite window.
2. Enter your SIP username into field ( 2) .

3. Enter your SIP domain into field ( 3) .

4. Enter your SIP password into field (4) .

5. Click OK button.

SIP Account o

Account | Voicemail | Topology | Presence || Transport || Advanced

Account name:

Protocol:

Allow this account for
V| Call
¥ IM { Presence

User Detailz

Display nam

Authorization nam

Domain Prosxy
+*| Register with domain and receive ¢
Send outbound via:

# Domain

Proxy  Address |

After a short while X-Lite will connect to our servers and you will be able to start making and receiving calls.
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ZolPer

In order to set up ZolPer with VolPdito download installation package from http://www.zoiper.com/ website, obtain your VolPdito SIP
account details as shown in Figure 11.1 above and follow instruction below:

P ZolPer ®)
Phane ta dil options @ Alt+0
Languages 4

= || afu - Show log L
H [ | & 7o0lPER Add new SIP account ®
—— ane o ©

ok | [ cancel ]

Account

 SIP account options

- VolP Domain : | ev.sip.ssi7.net @)
------ Extras

) Add new SIP account 9 . i 10001 6
Password : !**”” is
Caller ID Name : i 10001 6

eral options
Call events

[~ Show advanced options

(k@) (_Cancel ) (oo ]

Figure 11.5 ZolPer account set up.

1. Right click the main window and select Opt i ons from the context menu.
2.Select Add new SI P account from the menu on the left.

3. Enter VolPdito as account name and click OK.

4. Enter your SIP domain into filed (4) .

5. Enter your SIP username into fields ( 5) .

6. Enter your SIP password into filed ( 6) .

7. Click OK button.

After a short while ZolPer will connect to our servers and you will be able to start making and receiving calls.
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Bria Android

In order to set up Bria Android with VolPdito, download installation package from
https://play.google.com/store/apps/details?id=com.bria.voip and follow instruction below:

= a1 ™ [ 0236

; Generic 4
You don't have active accounts.
Please tap on Add Account.

Premium Features

? I 1EIF} nl il

i About Bria aYasyY Ay

©

1
4GHI 5 JKL GMND

Server Details

PQRS TUV WXYZ
7 3 9

Domain

Qutbound Proxy

Authorization Mame

al

O 000 00O

Mail Number

IM and Presence

(<]

Account Advanced

Dial Plans

Figure 11.6 Bria Android set up.

. Click Mor e in the bottom toolbar.

. Select Account menu.

.Tap on Add Account button.

Select Gener i ¢ from the menu.

. Enter VolPdito as Account Nane.

. Enter your SIP Username into fields ( 6) .
. Enter your SIP Password into field ( 7) .

. Enter SIP domain into field ( 8) .

. Verify there is Bria icon in top left corner of the device which indicates registration with VVolPdito network was successful.
. Type number you with to call.

.Tap on Di al button to place a call.

P
FPOOONOUAWNE
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Bria iPhone

In order to set up Bria iPhone with VolPdito, download installation package from
http://itunes.apple.com/app/bria-iphone-edition/id373968636 and follow instruction below:

11:24

Settings Accounts eancel  Select VoIP Provider

Settings

»~ Accounts O > == = User-defined Accounts

Tl Preferences » In order 1o place a cal, you mush have a BEE0 s -makingcans @) >

" " SIP account configured and enabied. =,

"o Advanoed Sattings > Pross '+' fo craate 4 naw account, For EINER 3e - Prossmce and W4 >

- Premium Features » g Pra-defined VolP Providers

@ Help > = s Abronix >

.,_, About > =foctel  Annatel >
Ayagy s
Busses Beloentrale >
Dierreics Brazvoice b

cancel  New SIP Account

'llIlllnlIllllt'l.k-\{JMo‘lilllllll'll

Account Name

=]

User Details

Display as

Password

Domain

B
— e
o
o

Enabled OFF

Voice Mail

VM Number 9

Dial Plan (Number Prefixes) >
Account Specific Foatures >

Account Advanced >

Ta rradify Account Settings, please urregistor
first. For datails 5o tha Quick Haelp,

Figure 11.7 Bria iPhone set up.

Select Account s menu.

Tap plus button to add account.

Select SI P - Maki ng Cal | s from the menu.

Enter VolPdito as Account Nane.

Enter your SIP Username into fields ( 5) .

. Enter your SIP Password into field ( 6) .

. Enter SIP domain into field (7) .

. Enter 445 into field ( 8) .

. Tap Regi st er button.

. Enter number you wish to call and tap Cal | button (10).

CONOT A ®NE

=
o
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Bria iPad

In order to set up Bria iPad with VolPdito, download installation package from
http://itunes.apple.com/app/bria-ipad-edition-mobile-voip/id440744818 and follow instruction below:

Settings Accounts

Uzer-defined Accounts
Til Preferences > || G e - Making cats @) g
“ Advanced Settings > B PTYE xuiee -prasance and 7
*! Premium Features »
@ Help >
i} About »

Pre-defined VolP Providers
Erimc Abronix >

4frciol  Annatel >

Settings [ MNew SIP Account e

Account Name
User Details
Display as
Username
Password

Domain

Q00O ©

Enabiod OF

=
=

Vaice Mail

VM Humbar 9

Dial Plan {Number Prefixes) >
Account Spocific Features >
Accoun! Advanced

To mody Accoun! Sefngs. pisass ureegisior firsl. For detsils sos
T Quick Helo

TET
Phone Ready

# Avallable

.!Ll_ Contacts
!,@ History
By Messaging
™. Voice Mail

Figure 11.8 Bria iPad set up.

Select Account s menu.

Tap plus button to add account.

Select SI P - Maki ng Cal | s from the menu.
Enter VolPdito as Account Nare.

Enter your SIP Username into fields ( 5) .
Enter your SIP Password into field ( 6) .

Enter SIP domain into field ( 7) .

Enter 445 into field ( 8) .

Tap Regi st er button.

.Tap Di al pad icon in top right corner.

. Enter the number you wish to call and tap Cal | button.

.
POOXO®NOOSMWNE

[N
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12. Getting Help

&' SupportCentre L
& Submit Ticket

Context-sensitive Help

Cortext-sensitive Help is
available for every panel and
window. Click on the guestion
mark in the top right corner to
access the Help. A separate
Help topic will then open with
important information.

7 The guestion mark can

always be found in top right
corener.

Figure 12.1 Help panel.

Submit ticket

Submit support ticket 7 |[%

Reason for your ticket:
Other v @

Mention details of your ticket:

How can | obtain additional inbound number in Canada? 9

When you press the submit button, a reference number will be allocated to
the ticket and it will be sent directly to our support team. Please use this
reference number when referring to your ticket in Future.

Submit o Cancel

Figure 12.2 Submit support ticket window.

To submit a ticket click "Submit ticket" button located in Help panel - see figure 9.1. Next select your ticket type, from the drop down list
(1) and enter details of your problem into text area ( 2) . Finally click Submit button ( 3) .

View your tickets

| Your tickets

Created at Ticket ID  Content Status
2009-08-2510:26:25 10000 How can | obtain additional inbc  Awaiting User response

Page 1 |of1 A

Figure 12.3 Your tickets window.

Replyo Close 0

Tickets 1 -1 of 1

Close

To view your tickets click gear icon |2/ located in top right corner of Help panel. Next select & veurtickets from the context menu. To

view history of all messages, click ticket ID link (1) .
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Reply to ticket

| Reply to ticket ID 1000 % |
Message:
'y
Date: 2009-08-25 10:38:18
Posted
by: Alan Kelly

FPlease follow the steps below, in order to add your
cuskom button: 1. Open "Chat buttons” window. 2. Click
Message: Custom buttons tab. 3. Select online button file. 4.
Select offline button file. 5. Click Add button. Your
custom button HTML code will be generated instantly.

Date: 2009-08-25 10:26:25
Posted by: John Smith v

Reply 9 Cancel
Figure 12.4 Ticket reply window.

To post a new message click Reply link - see (2) in figure 8.3. Next enter content of your reply into text area ( 1) and click Reply button
(1) . Once you are satisfied with the solution provided by support team, you can close your ticket by clicking Close link - see (3) in
figure 9.3 above.
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Remote Support

File Download - Security Warning E

Do you want to run or gave this file?

Mame: TeamViewsldS_en.exe
Type: Application, 2.56MB
From: downloadeul teamviewer.com

Bun ol Save

Cancel

r While files from the Intemet can be useful, this file type can

potentially harm pour computer. [f you do not tust the source, do not

|
=7 un or save this software. What's the risk?

=)
%

& Remote Support

An engineer will connect to your desktop
soon. Flease copy and paste into your
Support Ticket the following 1D:

@®  Ready to connect (secure connection)

www teamviewer.com

Figure 12.5 Remote Support application.

In some cases a support engineer may need to establish a remote connection with your computer in order to conduct further

| Reply to ticket ID 1000

Message:
Hi, please find bellow remate sesion |0 and password numbers:

ID: 123 456 788, password: 1405

Date: 2009-08-25 10:38:18
Posted
by: Alan Kelly

To inwestigate this issue further one of our engineers would

Message: needto connect to your deskiop remotelly. Can you please
dowmioad and run ouwr suppont application and et us know
session |0 and password numbers?

Date: 2009-08-25 10:26:25
Posted by: John Smith

Reply o | Cancel

investigation or troubleshooting of the problem. To allow for that please:

1. Download and run our remote support program using a link provided by a member of our support team.

2. Copy and paste session ID - see ( 2) in figure 12.5 above into Support Ticket.
3. Copy and paste password ( 3) into Support Ticket.

4. Click Repl y button (4) .

After a short while an engineer will establish a connection with your PC.
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